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company that creates and delivers innovative and
efficient business solutions.

We make plastic cards of all kinds, as well as ID accessories,

lanyards, card printers and other related products.

Don't worry! We're not focused on our products, but on needs
and desires of people we work with.
We have years of experience marked by honest relationships,
dedication, professionalism, and proficient communication with

clients.
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Upon detail diagnostics of needs and prob-
lems faced by various clients, we used our experi-
ence and products to create advanced solutions,
such as CRM, loyalty and gift program.
This is how we came up with solutions that can
respond to specific demands of your business, improve
your reputation and relationships with your customers,
partners and other stakeholders you care about,
adding value to your business.

We are seen by our clients as:

Creative - because we are innovative and we make things better
Dedicated - because we really care about you and your needs
Efficient — because we are fast and agile in realisation

Reliable - because clients trust us and recognise our passion

Modern - because we use state of the art technologies

Available - because we exist for our clients
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We serve over 4,300 clients ‘
. R -

i CP family has more than 70 employees,\\
28.5% in marketing and sales,
L 20% under the age of 30

In 2019 we sold 12M plastic cards j

In 2019 we achieved €3.5M total revenue )

\




Time is money —this can be confirmed by all those who have a serious

business.

Knowing how important this resource is to clients, we adjusted our
solutions and made an effort to cover the entire implementation pro-
cess by offering all necessary products and services in one place.

WE ARE:

» Innovative and creative - we propose and introduce new ideas and solu-
tions that save clients' resources
Flexible and available - (high level of customisation to the clients’ needs)
Dedicated and professional - (full commitment and support of all our

teams)
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AND CONSULTING
ASSESSMENT AND PLANNING

High level of custormisation
helpin
olution design

Listening carefully and
identifying problems
before creating poten-
tial solutions
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THE WAY

DESIGNING
AND PREPRESS

Our design team takes
creating the most
effective solution

FAST AND

TECHNICAL
HIGH-QUALITY

AND CUSTOMER

AND DELIVERY

Full support from our
technical and customer
support departments



INDUSTRIES WE WORK WITH

FMCG |
retail stores, supermarkets,

minimarkets, Cash&Carry

| FITNESS & SPA

gyms, fitness centres, sport centres,
spa and wellness centres, public pools

KID STORES |
children's toys, baby products,
boutiques for kids

CULTURE & FUN |
cinemas, theatres, bookstores,
playrooms, bowling alleys

|AUTO-MOTO INDUSTRY
car showroomes, auto services,
auto parts stores, car washing,
gas stations

HEALTHCARE |
& MEDICINE

pharmacies, laboratories, medical
offices, healthcare institutions

| BOUTIQUES
clothes, footwear, sports shops,
underwear, textile, accessories,

jewellery, watches

HORECA |
hotels, restaurants, coffee shops,
pastry & candy shops, pubs

| BEAUTY & WELLNESS
beauty salons, perfumeries,

drug stores, hair salons

ELECTRONICS l
home appliances, computers,
IT equipment, mobile phones

Bl CAROS
= 5 PRINT

| CASINO & BETTING
betting shops, casinos, slot shops,
lottery, other betting places

' OTHER

home stores, furniture, concept stores,

optic stores, pet shops, gift shops,
tourist agencies, transportation



CLIENTS WHO TRUST US
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BUSINESS
CHALLENGES
YOU FACE

Many companies we are successfully cooperating
with meet the following challenges:

They didn’t have
appropriate loyalty
system or the exist-
Ing one didn't meet
their expectations

They failed to manage
campaigns well and
accurately nor to ade-
quately implement
customer segmenta-
tion for further com-
munication and place-
ment of the right offer

| They were often
forced to give large
discounts in order
to sell off accumu-
lated stocks of
goods, which
brought them huge
losses

They had customers
who were not
satisfied with their
| status or insufficient
| customer care

They lost a lot of
time due to
inadequate and
non-automatised
analytics and
databases
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They didn't have a
system for person-
alised and automated
communication with
customers, so custom-
ers didn't receive
timely and relevant

information







PEARL,GOLD, TRANSPARENT &

I SILVER EFFECTS HOLOGRAM
. LAMINATION
’ T | GLOSSY & MATTE

types &effects = -

DURABILITY
Cards Print produces plastic cards of various types and for
various purposes, whose main characteristics are eye-catching
design, high quality (durability) and practical application that %ﬂ@
encourages sales. |
o ’ ; ; - UV VARNISH - PRACTICAL
Personalising cards and applying different effects in the | GLOESY.& MATTE APPLICATION
printing process allows you to get a solution that emphasises
) EMBOSSING, HOT STAMP FOIL &
the unigqueness of your cards and sets you apart from others. DEBOSSING & OTHER EEFECTS
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PLASTIC

CARDS
technologies

According to your business needs as well as projects
J you are working on, our plastic cards can be integrated

CONTACT CHIP |
smart and memory

with various types of modern technologies:

| CONTACTLESS CHIP
RFEID, NFC chips

' MAGNETIC STRIP

ﬁ * ' BARCODE, QR CODE

I/I”/MUM!J!!H l"“ = s AND OTHER TECHNOLOGIES
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In addition to the software solution, plastic and virtual cards, we
AP P Ll CA I Io N have improved the offer for retail companies by including appli-

FORMS,

cation forms, barcode labels, card holders and card packages.
By having everything in one place, our clients:

CAR D H o L D E RS » Save time and other resources
AN D PAC KAG ES » Simplify and speed-up the process of attracting new members
» Improve company image and reputation
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APPLICATION FORMS
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» Improve their marketing strategy

CARD HOLDERS CARD PACKAGES CARD DISPLAYS



SOLUTION FOR YOUR

L OYALLY
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P ROGRAMS

Segmentation and monitoring of customer behaviour

Adjustment of parameters according to your needs

Integration with cash registry systems (ERP/POS),
e-commerce systems, web shop systems, etc.

Virtual cards as part of mobile application
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e My SpotLight

SOFTVERSKO RESENJE UZ LOJALTI KARTICE

My SpotLight is a multifunctional software
solution that combines loyalty and gift pro-
grams with the customer relationship man-
agement (CRM).

My SpotlLight enables creation of digitised da-
tabase of your clients, as well as management
of advanced analytics and promotional cam-
paigns based on comprehensive knowledge of your custom-
ers behaviour and their habits.

Effective personalised communication with clients

Customised tools and modules increasing revenues and profits

Real-time analytics and reporting,
on any device — computer, tablet or mobile

Web and mobile application (Android and iOS)



¢7 My SpotLight

SOFTVERSKO RESENJE UZ LOJALT| KARTICE

— It's simple Cloud solution (SaaS)
LOVE I I It's easy to use and provides enables access from any
unparallel user experience device and cloud storage
(UX)
Y My Spoiliol

— It's flexible White Label

it can be adjusted to specif- possibility of branding ac-
i_ - ic ideas and needs of clients cording to client needs
= \[\ - — It's cost effective ——— It's safe

saves client's money and re- provides maximum data
sources security
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As a responsible company with a professional team and extensive ex-
perience, we have completed the entire loyalty solution with a con-
sulting service as an option to support clients who do not have
enough human resources or who find it easier to outsource the entire

loyalty program.

Assessment of needs for customer loyalty program —
Loyalty Assessment

~

><[e] Managing the entire loyalty marketing: creating,

@@ setup, adjustment and monitoring marketing cam-
paigns through various communication channels
(social networks, E-mail, SMS, Viber, push notifica-
tions, etc.)
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Planning and realisation of personalised
marketing campaigns

Training in the fields of building, development and
optimisation of loyalty programs

Customer support 24/7 - managing all incoming
calls (call centre), production of plastic cards and fulfil-
ment equipment, loyalty help desk

Data Management - collecting data, data entry
and data processing

i
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Technical support 24/7 - My SpotLight software instal-
lation and setup, adjustment of individual functionalities
to specific client's demand

O

Analytics and reports — advanced analytics manage-
ment and reporting
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OTHER
SOLUTIONS

Through multi-year cooperation and active

listening to the needs of our clients, we

have completed the offer for retail compa-

nies with our other products and solutions.

>

>

>

B

Edikio solutions: price tag, name tag
Plastic card printers

Lanyards

ID accessories (card holders, yo-yo card
holders, magnet holders, 3D stickers, etc.)
ID cards

RFID media
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+381 65 6853 703
+381 60 3805 437
+381 11 4141 540

Novoseljanski put 38d, 26000 Pancevo, Serbia
info@cards-print.com

www.card-sprint.com

CardsPrintdoo (https://www.facebook.com/CardsPrintdoo/)
cards.print (https.//www.instagram.com/cards.print/)

Ivan Urosev (linkedin.com/in/ivan-urosev-548742130)




